
 

MF Fire Warranty Claim Form 
Return completed form to orders@MFFire.com 

 
 
 
Dealer Name:   Email: 
Phone:  Date:  
Consumer Name: 
Consumer Address: 

 
 
 
 

Date of Install Model Part Number Serial # Picture(s) 
Included 

     

     

 
 
Replacement parts shipment requested:   Replacement parts reimbursement credit requested: 
 
Yes:  No:     Yes:  No: 
 
 

Warranty Claims Guidelines: 
 

● Unit serial number required 
● Whereas warranty has expired, replacement parts will be warrantied for 60 days from 

replacement part shipment date. 
● Warranty only applied to the initial owner and residence as registered. Products that 

have been resold or relocated are not covered under warranty. 
● Discoloration and some minor expansion, contraction, or movement of certain parts 

and resulting noise is normal and not a defect and, therefore, not covered under 
warranty. 

● Warrant does not cover misuse of the product. Mis includes, but is not limited to, 
over-firing or use of any fuel not recommended by the Owner’s Manual. Misuse of 
products can cause series damage and will void the warranty. 

● Damage to the appliance while in transit is not covered by this warranty but is subject 
to a claim against the carrier. 
 
 

MF Fire Use Only 
Accepted:         Credit Type:  
Date:        Credit Amount:  
Credit Number:       Credit Applied To:  
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